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Ayormre o8nye,

KAI\QZUPIZATE Lag kaAwoopidoupe atnv ARVAL kat 00G euxaploToUNE Yla TV

EUTILOTOOUVT) 00G.

ZTHN ARVAI_ H opada ™G ARVAL eival €Tolpun va 0ag TpooQEPeL TIG uynAou
ETUTIESOU UTINPETIEG TG Yla TNV KABNUEPLVT) EEUTINPETNAT| 00G.

To Eyxelpi8lo Xpriong 06nyou, eivat «0O 8ikog oag 06nyoc» orou
Ba Bpeite OAa 600 BeAeTe va YVWPIZETE Y1 TIG UTINPECIEG TTIOU 0AG
Tiapexet 1) ARVAL katd tn 8lapketa LioBwong Tou oxruatog oag.
20G TIPOTPETIOUE VO TO HEAETIOETE WOTE VA YVWPIOETE OAA Ta
SIKALWPATA KAl TIG UTIOXPEWOELG 00, OTIWG Kal va evnuepwoeite
ylO Ta Brjpata TouU TIPETTEL VA aKOAOUBT|oeTe 0e KaBe auiBav.
AvaQopLKa pe TNV eTeiepyacia Twv TPOOWTIKWY 0aG 880EVWY
amo v Arval kat Ta SIkalwpatad 0ag apakaioupe va Slapaoete
Vv Erorjpavon Mpootaciag MpoowTikwy AeSopevwy Tou ivalt
avapTnuevn oty LotooeAida pog https:/www.arval.gr/small-business/
episimansi-prostasias-prosopikon-dedomenon

H ARVAL 0aG eUxeTal la ag@aAr) Kal euxaplotn epmelpia 08rynong
Kal TIapapével ot 61aBear) 0ag yia OTIoladNTIOTE GUUTIANPWHATLKT)
TIAnpogopla.

[la oTI6M|TIOTE XPELAOTE(TE, UTTAPXEL TTAVTA £vaG AVBPWTIOG ETOLLOG
va 00¢ eEUTMPETT €L, 6laBeaiog otn Mpapun Egurnnpémong
08nywyv, TA.: 210 8772600 Kal TNV NAeKTpOVIKT| Sleubuvan
drivers.support-GR@arval.gr. MapaAAnAa, to MyArval

» (www.my.arval.com) eivat 1) 61kr| 0ag epappoyn) OTOU 0ag
TIOPEXEL XPT)OLUES TIANPOPOPIES YIa TO OXMUG 00G KABWG Kal
EVOANOKTLKOUG TPOTIOUG eTTIKOlVWV{ag (e Tnv ARVAL.

20G 6lapePalwVOUpE Yia T OUVEXT) KAl apePLOTn ppovTida pag,
KaBOAN T Slapkela ™G WLioBwong Tou auToKIVITOU 0ag.

H opdda g ARVAL
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| Baaotkeg odnyieg
| INUAVTIKEG TIANPOPOPIES

E-YNHPETHZH KATA TH AIAPKEIA THE MIZ00XHX
| MpOYPAUULATIOUEVT) OUVTT)ENON

| ANAOYT) EAOOTIKWV

| Mepimtwaon pnxavikng BAGBNG

| Atuxnpa / Znpua

| Mepimtwan KAOTTG

| MetaBaon ekTog EANGSAC

EMNITPO®H OXHMATOX
| TL TipETEL VO YVWPIZETE yia TNV €TLOTPOQN
TOU OXTLaTOG 006
| Aladikaoia eToTpoeng
| TePLYpPapT| XPEWOLLWY KAl U XPEWOIHLWY {NWV
| Mapadelypata Xpewaoldwy Kat pn Znuwv

OAHTIKH LYMNEPIOOPA KAI ALGAAEIA

| Zuppetoxr o8nyou otn peiwan Tou KOOTOUG XPTIoNG
| O8r)ynan GIALKT) TTPOG TO TtePIBAANOV

| BaOIKEG apxeg yla T pelwar) tou 08nytkou Kivsuvou
| YioBeteloTe evav EUENKTO Kal OLKOVOWIKO

TPOTIO 06T)YNONG
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_ BAXIKEX OAHTIEX

> H ARVAL Betel otr) 61a8eom twv 08nywv 1o MyArval - www.my.arval.com, T0 yn@loko epyoAeio Tou
TOUG TIAPEXEL XPT)OLLLEG TIANPOPOPIEG OXETIKA e TO HIOBWHEVO TOUG OXNUa Kal avaBabpidet Tov Tpomo
eTukolvwviag toug padi ™e. H pdopacn oto MyArval evepyoTtoleital QutopaTa HOALG AGBOUE Ta
gtotxela 0ag amo Tov YmeuBuvo Alaxelplong ZtoAou NG etatpiag oag. MNa v {00806 oag amatteitat
KW8LKOG T(pOOAONG TIOU 00G OTIOOTEAAETAL T)AEKTPOVIKA.

> MapakaAoupe va obnyeite exovtag adela 08rynongG oe 1oxU. EAeyETe Vv nuepopnvia kat epooov
XPELaZeTal avavewan, GPOVTIOTE TO £YKALPa waTe va §la0@aAioeTe TNV 10XU TwV A0QANTTIKWOV
KOAUWEWV KOl VO OTIOPUYETE TIOWVIKEG KAl VOULKEG KUPWOELG.

> ETUTpEYTE POVO 08 ATOHO GVW TV 23 €TWV VO 08NY1)00UV TO OXNWa, Ta oTtola §10BETOUV VOLLUN
KOl €yKupn adela 081ynang pe (oxU [eyoAUuTepn TOU VOG £TOUG, OUUPWVA PE TIG S1aTAEELG NG
EANVIkNG NopoBeaiag kat tou agpaiiotnpiou oupBoAraiou.

> OpovTiaTe VA EXETE TIAVTA €VTOG TOU OXTHLATOGC 006 TOo kit aogaAeiag (Tpiywvo, eappakeio,
TIUPOORENTNPAG, YIAEKO AOQAAE(QG, YavTLa).

> ATIOQUYETE Tr) OUULUETOXT) OE KABE LOPPTIG QUTOKIVNTIOTIKOUG OYWVEG, OVTIAYWVLOTIKT 081)ynon 1
SOKIHEG TaXUTNTAG K.ATL

> Atotnpeite To OxnUa AELTOUPYLKO, KOBAPO Kal YEVIKA 0g OPTIa KATAOTOOT).

> EAgyXETE TAKTIKA TNV TIEOT) TWV EAQOTIKWY, 1) OTABUN ATTAVTLIKOU KOl YUKTIKOU UYPOU TOU KIVNTnpea,
KaBwG Kal T aTadun Tou vepou Twv KaBaplotr)pwy TOU OUTOKIVITOU 0aC.

> AkohouBeloTe TIG 06nyieg TOU KATAOKEUAOTH YLO TN XPT0T) TOU OXTLATOG KAl GPOVTIOTE Va
TO AVEPOBIAZETE e TO TIPORAETIOUEVO KAUGLLLO.

> ETuAeETe guvepyeio Tou TiepAapBAvETaL 0TO eyKekplpevo 8iktuo G ARVAL yla ) ouvtrpnon Kat
ETILOKEUT) TOU OXT)LOTOG Kal KAelaTe T0 pavteBou 00G Peow G EQapUoyT G MyArval.

> ZNT\0TE NV VNEPWOAT) TOU TJUEPOAOYIOU OUVIT)PTONG TOU OXT|LOTOG ATIO TOV ETUOKEUAOTY)
(oupBouAeuteite To eyxelpidlo kataokeuaoTr)).

> OpovTioTe YO TNV OVTIKATAOTAON TWV EAACTIKWY TOU OXTHOTOG 0TavV autd amatte{tal akoAouBwvTag
TIG 06nyieg G ARVAL. KepSiote TIOAUTIHO XpOVO KAelvovTag To pavieBou 0ag peow tou MyArval.

> ATIOQUYETE TIG OAAQYEG TIOU OPOPOUV OTOV €EOTTALOUO KAL TNV EUEAVIOT) TOU OXT|LATOG XWPIG
T(POYEVEQTEPT) OUYKOTABeON TG ARVAL.

> ATIOQUYETE TNV UTEEPPOPTWAT] TOU OXT)LATOG ETUTIAEOV TOU AVOYPOPOUEVOU WPEALLOU PopTiou.

> KpatrjoTe 10 Oxnia akivnTOoToIneVO €AV HETA OTIO Ttapaaan agalpeBouv ot Tivakideg Tou.

> KataBaAete eumnpobeopa kGBe T(POTTILO TO OTIOI0 TIPOKUTITEL ATIO TIAPARAOT).

> ATto@UyeTe 0TToLa8T)TIOTE HOPPT) EKUIOBWONG TOU OXT)UaTOG.

LHMANTIKO

> Na etukotvwvnoete pe ) fpappr) Eunmpémoaong 08nywv g ARVAL TTpoToU TIPOXWPT|0ETE 08
OTTIOLOST)TIOTE EVEPYELD YA TO OXNUA 0aG.

> Na Slapdaoete 10 eyxelpid10 TOU KATAOKEUAOTH, AQIEPWVOVTAG Aly0o OTIO TO XPOVO 0a¢ WATE Va
evnepwoelTe yia TIG Aettoupyieg Tou OXMHaTOC 0aG.

> Na evnepwveate aTto T0 yXelpidlo ToU KATAOKEUAOTN YIO Ta XPOVIKA Slootrata Slevepyelag
TWV OUVINPIOEWV TOU OXT|UOTOG 00C, KOBWGE TG Kal YO KABe aAAAYT) EAAOTIKWY KAl TEXVIKWY
ENEYXWV, WOTE VO ETIKOWVWVE(TE eykalpa e Tn Mpappr E§urmnpétnong 06nywv g ARVAL yia tov
TIPOYPOULATIONO TOUG.

Ta éyypaga mov mpémeL va EXETE MAVTaA 0T0 OXN)d oaC

> To eyxelpi6lo TOU KATOOKEUQOTT).

> To BIBAl0 eTtLoKeUN G Kal ouvTrpnong (EQOOOV TIOpEXOVTaL Ao TOV KATAOKEUAOTH) OE EVIUTIN LOPON).

> Tnv a6ela KukAopopiag, TNV KAPTa eAEYX0U Kauaaepiwv (LETA Tov 10 XpOVO) KAl TO TUOTOTIONTIKO
Texvikou EAéyxou - KTEO (petd tov 40 Xpovo).

05 | Tpapn E§ummpémanc 06nywv A.. 210 8772600, Email: drivers.support-GR@arval.or



LHMANTIKEX NAHPO®OPIEX

> o omoladmmoTe epyaaia ouvtnENONG 1} ETLOKEUT)G TOU OXTHATOG 0a¢, KaBWG eToNg Kat yila KGbe
TIAnpogopia Tou Ba xpelaoTeite, TapakaAoUpe va KoAeite ot Mpappr EEumnpémong 06nywv g
ARVAL.

> To OXNUG 00G KaAUTTTETAL aTto 24wpn 08Lkn BonBeta. Tig epyaotpeg nuepeg 09:00 - 17:00 pmopeite
va kahelte ot Mpappur EEurnpeémong 06nywv g ARVAL yia kaBodrynaon amo Toug oupBoUAouG
HOG yla TNV eTtiAuan Twv Bepdtwy Tou oxetidovTal pe To Oxnud oag. ATo Aeutépa ewg MNapaokeur)
HETA TIG 17:00, T0 ZABRato Kat v Kuplakn KaBwe emiong Kal TG apyleg, oL KANOELG 0ag otn Mpappn
EEumtnpémong 06nywv tg ARVAL, ipowBouvTal autopata atov Ttdpoxo 081k Boribelag.

> L& mepimtwon {niiag 1 atuxnatog Ba mpemel va KaAeite avta ) «Opovtida Atuxrjpnotog». Kaeite
Tiavta v Tpoxala, edv eUTIAOKEITE O aTUXNA 0TO eEWTEPLKO 1) KAl 0TV EANGSQ, EQOOOV UTIOPXEL
TPAUUATIONOG T} EUTIAEKETAL OVATPAALOTO OxNUa. Tnv eTOUeVN epyAaiun wPa amo To ouupay,
TIOPOKOAOULE VO eVNUEPWVETE OXETIKA TNV ARVAL, otn Mpappr) E§unnpétnaong 06nywv mg.

> Edv euBupeite va mipoabeaete eE0TALOUO 1) UTINPECIO TIOU §€V KOAUTITETAL OTIO TO CUMBOAALO
00G, TTAPAKOAOUE TIPLV ETIKOIVWVT)OETE pe TNV ARVAL va exete AABEeL €yKpLom amo tov YTeubuvo
Alaxeiptong LtoAou G €Tapiag 00G.

> BonBrjote pag, TpwTioTtweg yla va UTToPOoUHE VA 0aG EVNEPWVOULE Y10 TUXOV AVOKATOELG 00(paAeiag
TIOU aQOPOUV TO OXTUG 004G, VA EXOUE TIAVTO 0WOTA OTOIXEla ETUKOVWVIAG HE TNV eTALPEla 0OG Kal e
£00G. KaBe popd Tou uTtapxel aAAayT) 0TA OTOLKEID ETIKOLVWVIAC, TIOPAKOAOULE VA LAG EVIUEPWVETE
HEow e-mail otV nAektpovikr| dlevBuvan drivers.support-gr@arval.gr

> H yvoun oag petpdet: Me v ohokAnpwon ¢ Sladikaoiag apadoong Tou 0x1HaTtog 0ag
aAAQ KOl PETa aTtd KaBe epyaaia Tou Ba TpaypaToToleital oe auTto, Ba AQUBAVETE NAEKTPOVIKA
EPWTNUATOAOYLO EPEUVAC LKOVOTIOIMONG YA VO ATIOTUTIWVETE TNV EUTIELPIA 0OC ATIO TOV OUVEQYATN
G ARVAL. H ouppetoxr) oag otnyv gpeuva pag Bonba va oag TTapEXOUHE TTAVTA UTNPEieg uwnAou
eTumEedou.
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_ NPOTPAMMATIZMENH LYNTHPHZH

1. Mmopeite va kAeloeTe T0 pavteRoU 00G YLO TO Service 0ag pe 3 TpOToug:

a. Kahwvtag ot Mpappr Eummpémong 08nywv
B. amootéANovtag email oto drivers.support-GR@arval.gr
Y. ZUUTIANPWVOVTAG TO OXETIKO EVIUTIO 0NV epappoyr) MyArval. Oa xpelaotel va pag yvwploete
TOV apLOPO KUKAOQOPIAG TOU OXT|LOTOG KAl TNV EVEELEN TOU XIMOUETPT ).

2. ETUAEYOULE OTIO KOLVOU €VO EYKEKPLUEVO auvepyeio TG ARVAL Ttou oag eEummpetel kat opilouile
nuepounvia Kat wpa yta To pavieBou oagc.

3. Metd tn Sleveépyela Tou service, OTnVv T(POKABOPLOKEVT) HEPA KAL WA, O TEXVIKOG OUPBOUAOG Ba 00G
EVNUEPWOEL, WOTE VO TIAPAAABETE TO OXNUA 00G.

Tumepthappavetn ummpeoia TPOYPAPNATIOREVC CUVTPNONS

> TOKTIKT) OUVTIPNOT CURGWVA PE TIG 08NY{eg TOU KATAOKEUOOTT).

> MnXOVOAOYLKEG EPYOOIEG KAl ETILOKEUEG, OUUTIEPIAALBAVOEVNG NG AVTIKATACTAONG TWV UAIKWV TIOU
XPrZouv 0AAQYTIC.

> AaVTIKG Kat OAQ TO OTATOUEVa UAIKA, CUUTIEPIALBAVOLLEVTG TNG TIA|PWONG ATTAVTIKWY. [1poooxn:
Aev oupmeptAapBavetat To ad Blue TTou amatteital yia TETPEAQLOKIVTTTPEG.

> ®OpTIoN 1) aAAayT) NG prtatopiac.

> Ek8oamn KApTag eAeyX0U KauOoOepiwy, e €TN)0La avavewan. EAEYETE v nepopnvia otV KApTa Kal
{n\oTe TNV avavewaT| TNg epOCoV amalteltat.

> Texvikoug eAeyxoug (KTEO), ot orofot yivovtat 4 xpovia petd v 1n taglvounan Tou oxnpatog Kat
011 OUVEXELD KABE 2 xpovia. EAeyETe TNV nuepounvia Tou teheutaiou KTEO, wate va Tpoypappatioste
e ) Bonbela ¢ Mpappng EEurnpémmong 08nywv g ARVAL, TOV ETTOHEVO EAEYXO.

Tiempeitat amo mv vimpeoia guvpnong

> ZnLLEG TIOU TIPOEPXOVTAL OTIO KAKT) XPT10M TOU OXT)HLATOC.

> ZnLEG TIOU TIPOKOAOUVTAL OTIO XPri0T aKATAAANAOU Kauaiou.

> ZNUIEG TIOU €XOUV TIPOKANBEL aTto TUXOV TIPOOBETO €EOTIALOUO TTOU SeV elval EYKEKPLLEVOG OTIO TOV
KOTOOKEUQOTT).

> AVTIKOTGOTOOT) OTIOAE0BEVTWY KAEISLWV.

> AVTIKOTAOTOOT / ETIOKEUT) {NULWV WG OTIOTEAECTUA TIPOOKPOUATG 1) OTIAT|G ETIAQPTIG LE GANO OXT|UA T
QVTIKE{HEVO.

LHMANTIKO

v Elval oAU onpavTiKo va Trpeite Ta TIPOYPAUUOTIOUEVA Service ToU OXTLaTOGC 00G
OUHQWVO UE TN XINOUETPLKT) eVEelEN Kal TIG 08nyiec Tou kKataokeuaaotr). To eyxelpibio
OUVINPNOEWVY TOU KOTOOKEUAOTT] 00G TIAPEXEL OVAAUTIKT] TIAN|PO(POPNOT. EVAANAKTIKG,

KaAeate ot Mpappr Eurnpémoaong 06nywv g ARVAL, kabnueptva amo 09:00 ewg
17:00, wote va 0ag evnUePWOOUUE OXETIKA.

v MeTa amo kGBe TIPOYPARHOTIOEVT) GUVTTPNOT XPELAZETaL VO eTIRERAIWOETE OTL TO
BIBAi0 ouvTrpNONG eival UTIOYEYPAULLEVO KOl OPPAYIOHEVO ATIO TO OUVEPYELD TTOU
TIPOYLLOTOTIOINOE TIG epyaoieg (Epooov SlatiBetal amod ToV KAaTaoKeuaoT).

Ipapun E§urmpémanc 06nywv mA.. 210 8772600, Email: drivers.support-GR@arval.or | 08



— ANMATHEMAZTIKON

1. EAey&te pe Tov YmeuBuvo Alaxelplong ZToAou TG etalpiag oag, eav n oupBaon WioBwaonG Tou oXNUatog oag
TEEPINAPBAVEL AANOYT] EAACTIKWY. INUEIWOTE TOV TUTIO Kal T §140Ta0T) TwV EAACOTIKWY TOU QUTOKIVITOU 0a¢
Kal €TIIKOVWVT|OTE pe T Mpappr) Egummpémaong 08nywv g ARVAL

2. AlepeuvoUpe ) 61aBe0IpOTNTA TOU OUYKEKPLLEVOU EAAOTIKOU KAl 00G YVWPILOUE TOV EYKEKPIUEVO
ouvepyatn g ARVAL Ttou prmopel va 00 e&uTmpetnoet.

3. Me ™MV 0AOKANpWON TNG TOTIOBETNONG TWV EAACTIKWY KAl TG amapaitnng {uyooTaBiong evnepwVeTTe
aro tov ouvepydtn ¢ ARVAL yia va TtapaAdpete To Oxnud oag.

Tumepthappavern vmmpeoia avTkatdotaomg EAAOTKWY

> Tnv avTIKaTAOoTaon TwV EAACTIKWY TOU OXT|LATOG 0aG, OUHQWVA HE TN oUPBOOT) HOKPOXPOVIaG HioBwang.
(EAEYXETE TO TTAXOG TIEAPATOG. EAGXIOTO 2 XIAL0OTA).
> Tnv tomoBeTNon Kat I JUYy0oTABWLOT) TWV EAATTIKWY.

Tue€awpeitat amo v vmmpeoia avTkatdotaomg EAATTIKIY
> To KOOTOG ETILOKEUT|G TWV EAAOTIKWY OE Ttepimtwan 81aTpnaong.

LHMANTIKO

v [0 TV 00QAAELG 00G AANG KOl TNV OTIOQUYT) UTIEPKATAVAAWONG KOUTLLOU, VO EAEYXETE
TOKTIKA TNV KOTOOTOOT) TWV EAAOTIKWY 0aG YO ¢O0PES, uTtoTtiean 1) UTtEPTTiEa, 1) {NUIEG
OTIWG TPUTM WA 1) 0X{01Wo. H T(pOoQUOT TwV EAACTIKWY ETINPEAZETAL OTIO
TO XIALOWETPA TIOU €XOUV SLaVUOEL, TNV NAIKIO TOUG, TIG KAIPIKEG OUVOT|KEG, TNV TIOLOTNTA
TOU 0800TPWIATOG GAAG KAl TO POPTIO TOU OXTJHATOG.

— TEPINTOXH MHXANIKHZ BAABHX

Mnxavikn BAGRN, Bewpeital 0TIOL0ENTIOTE UNXOVIKO TIPORANA, UTTOPEl VO aKIVNTOTIO el TO OXNUA 0aG 1)

va Suoxalpdavel TV opaAn] Aettoupyia Tou.

> YupBouleuteite TIG evBel&elg aTov TTivaKa 0pyAVWY TOU OXT)LOTOG 0aG Kal TO EYXELPIBI0 KATAOKEUAOTT) Kal
AKLVNTOTIOW)OTE TO OXMHa epooov amatteital. Kaeote ) Mpappr) EEunnpémong 06nywv tng ARVAL.
Ot texvikol pag oupBouiot Ba avtamokplBouy apeoa Kal Ba 0ag KOTeuBUVOUV OTOV OUVEQYATN HLAG YLa
Tiapoxr) 081knG BoriBetag. H o8ikr| BoriBeta eivat §tabeoiun 24/7. Kaieate v fpappr E§umnpétnang
06nywv ™G ARVAL kat eTiAe€te 1 yia va ouveebeite apeoa. To oxnud oag Ba petapepbel atov
TIANOLEQTEPO EYKEKPLLEVO OUVEPYATT TG ARVAL.
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H opdda Siaxeiplong atdolou G ARVAL Ba 00G evnpepwael yia Tnv eEeA&n e emiokeung kal Ba oag 5labeoel
OXNUO QVTIKATAOTOONG OUHGWVA HE TOUG 0POUG TNG OUKBAONG TIOU £XEL UTIOYPOPEL Pe TV eTalpla 0ag.
MopaAaBAVETE TO OXN LA OVTIKOTAOTOONG TNV TIPOKOABOPLOKEVT) TLEPD KAl WPA KAl TO ETUOTPEPETE OUUPWVA
e TG 08nyiec g ARVAL pe v 0AOKAT)pwON TNG ETILOKEUT)G TOU OXTLATOG 00G.

TumepthapfdveLn vmpeoia emokeviic amd pnyavikij BAABY

> MnXaVOAOYLKEG €pYOOIEG KOl ETILOKEUEG, OUUTIEPIAALBAVOLEVNG NG AVTIKATAOTAONG e£apTNHATWV/
QVTAAAOKTIKWV.

Tueapeitan amo mv vmmpeoia emokeviic amd pnxaviki PAAAY

> ZNULEG TIOU TIPOEPXOVTAL ATIO KOKT) XPT]0T) TOU OXT}LLaTOC.

> ZnULEG TIOU TIPOKOAOUVTAL OTIO T1) XPT)O0T) GKOATAAATAOU KAUG{|LOU.

> ZNUIEG TIOU €XOUV TIPOKANBEL aTto TUXOV TIPO0BETO eEOTIALOPO TTOU SeV elval EYKEKPLLEVOG OTIO TOV
KATaOKeUaoTn.

> AVTIKOTAOTOOT) TWV KATEOTPAUUEVWY €EAPTNHATWY, eEaltiag TIPOOKPOUOTG.

LHMANTIKO

v KoTa TG pn epyAotpeG NUEPES KAl WPEC, KABWG eTiong Kat TG apyieg, n MPappn
EEumnpémong 08nywv g ARVAL powbeital atov auvepyatn 08ikr|g BorBelag yia
aueon) egummpéetan 24/7. To povo otolxelo Tiou xpelddeTal va avagePeTe eval
T TIVaKi6a Tou oxX1UaTog 0ac.

— ATYXHMA/ZHMIA

> KaAeate ) «Opovtida Atuxnpatog» ato 210 87 72 600 etuAeyovtag To “1” (e€atpeital ) Bpauvon
KPUOTOAAWY).

> L& mepimtwon Bpauong KpUaTAANwY XwpiG ¢nuta ato apdéwpa (1) GAAn tapaBioon), Ymopeite va KoAEoeTe
TOV €YKEKPLUEVO OUvVePYATn TNG ARVAL yia TNV 0TIOKOTAOTAOT TG Bpauong Twv KPpUOTAAWY. Eav 1)
Bpauon ouvodeleTal amo {niLa ToU UaEWHATOG 1) TUXOV TtapaBioom KAEISapLwy, XPEIAZeTal VO KANEOETE
v Agtuvopia kat Tn «Opovtida ATuxruoTog».

> Ye KOBe TepiTTwon TPAUUATIOUOU 1) EUTIAEKOEVOU aVAOPAALOTOU OXTLOTOG, EVTOG T) eKTOC EANGSOG,
XPELAZeTal VO KOAEDETE Kal TN «OpovTida ATuxriatog» Kat v Agtuvopia. I ouvexela, Ba TpEmeL va
armooteidete oV ARVAL T0 TIpWTOTUTIO £YYPAPO TNG ATTUVORIOG.

> Tnv emopevn epYAOIUn WA aTo TO CUPRAY, TTAPAKOAOUHE VA LAG EVIUEPWOETE OXETIKA OTNV TNAEQWVIKT)
Mpappr EEunmpetnong 06nywv g ARVAL.

> Eav SlamotwoeTe omotadnmote {niia oto 0XNud 00g evOow auTo BPIOKETAL TTAPKAPLOWEVO, KAAEDTE TN
«OpovTi6a ATUXTLATOG» YLl VA Y{VEl KOTOYPOPT) TO OUVIOUOTEPO SUVATO.

> H opada Siaxeiptong otohou ¢ ARVAL Ba gpovTioet va 0ag evnpePWOEL Kal va 0ag §labeael eva oxnua
aVTIKATAOTAONG OULPWVA [e Ta TIPORAETIOEVO 0T OUUBOOT) TIOU EXEL UTIOYPAQEL HE TNV €TaLpEia 00G.
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Meptypdgre 1o ovppav pe akpifeta

> Efval onpavTiko va TieplypayeTe To GUPBAV OTOV EKTIPOOWTIO NG «PpovTi6ag ATUXTILOTOC» OAAG Kal va
TOV KaB08NYNOETE VO GWTOYPAPIOEL OAT) T {NiLa. OpovTioTe eTONG, VO KATAYPAWEL TA OXOALG TIOU KpiveTe
ONUAaVTIKA Yla TNV Tieplypagr| Tou oupBavIog.

> H umoypa@r) 0ag otn 81AWaOT) TOU aTuXT|LOTOC TIOU CUUTIAT)PWOE 0 EKTIPOOWTIOC TG «dpovtibag
Atuxrjpatog» Ba TIpETEL va upioTaTal HOVo 0€ TIEPITTTWaN TIou 1) SAwaT elval amdAUTa GULGWYN e TIG
OUVOTIKEG TOU OTUXT|HOTOG OTIWE TIG TEEPLYPAYATE.

LHMANTIKO

v Le KOBe Tepimtwon nuLdc Tou TIPoKaAeiTal oTo Oxnud oag eite e 8ikn oag eubuvn eite pe eubuvn
TpiTou, Ba TIPETEL VO KaAE(TE apeows T «Opovtida ATuxT)LOTOG» avEEAPTNTA AV EUTIAEKETAL T} OXL
GANO OxNUa. Mnv Eexvate OTL KABe NG TIOU TIPOKAAE(TAL 0TO aUTOKIVNTO Ba TIPETEL va SnAwveTal
AUEOWG.

v 1€ TepImIwon QWTIAG KANETTE OUETWE EKTOG aTTO TN «OpovTida Atuxrpnatog» Tnv MNupooBeatikn
YTinpeoia kat v Agtuvopia.

v Le KOBe TepiTTwon oTuxXTaToq 1) Znilag amo omolovanToTe AdYOo, elval amapaitnTo va KAAESeTe TNV
eTopevn epyactyun wpa 1 fpappr EEunnpétnong 06nywv g ARVAL yia va evnuepWOoETe yla
TO TIEPLOTATLKO.

v ZNLLEG TIOU TIPOKOAOUVTAL OTO KATW HEPOG TOU auTOKIVT|TOU (aTtd 08r)ynon eKTog §popou N
avWUaA0 5pOpo, aTo AakkoUuBeg, avaBaan ae Te(0SPOLL0 K.ATL.) 68V KOAUTITOVTAL A0QAALTTIKA KAl T
amoKatAaTaaT) Toug eTROPUVEL TNV eTalpEia 00G.

v [la omolaénmiote Sleukpivian koAeate pag otn Mpappry ESummpétnong 08nywv g ARVAL kat 6a 0ag
KaBo8nyroou|le.

—MNEPINTOXH KAOMHX
> 1o BHMA: KaAgote tnv ACTUVORIa Kal SNAWOTE GUETT TNV KAOT)
> 20 BHMA: Evnpepwate tnv ARVAL otn Tpappr E§urtnpétnong 06nywv g ARVAL, tnv emopevn epyactyn
(WPA aTIo TO CUPBAV.
> 30 BHMA: Opovrtiote va topaidBete amo tnv AGTUVOWia To €yypao «Ilepl pn eUpeang Tou OXT|LOTOG»
KQl VO TIPOOKOW{oeTe TO TPwTOTUTIo 0TV ARVAL. H BeBaiwon exkdidetat amod v AoTuvopia eva unva Jeta
TNV KAOTIT) €pO00OV TO OXNUa GeV EXEL EVTOTUOTEL.

Ze KGBe Brjpa 1 ARVAL oag kaBodnyel kat Ba 0ag 51aBE0EL OXNUA AVTIKOTAOTOOTG, OUUPWVO UE
TO TIPORAETIOEVA 0T OUKLBOOT) TIOU £XEL UTIOYPAQel [e TNV eTalpia 00G.
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METABAZH EKTOZ EANAAAL

tasl ARVAL

& BNP PARIBAS GROUP

LHMANTIKO

v To Oxnua avIikataotaonc Ba oag Siatebel yla 1 urjva Kat pexpt v nuepounvia
TIOPaAQRT)G TOU £YYPAPOU TNG ACTUVOWIAG «Ttept N EUPEDNC TOU OXT)LOTOC»

v Le Teplmiwan amomelpag KAOTG 1) tapaBioong, Ba TIPETEL va aKOAOUBT|OETE
Sladikaaia Tou agopd TepimTwan ZnuLag, SnAwvovtag To TEPLOTATIKO 0TV aoTuvopia

Kal TN «OpovTida ATuxmLatog».

v H 00QaALoT KAOTNG aQOPA OTIOKAELOTIKA TO OXN O KAl 8V KOAUTITEL TIPOOWTILKA
aVTIKElLLeVa.

v H aopdhion Sev KOAUTITEL TUXOV POPTIO LETAPEPEL TO OXNUA, T} JNUIEC TIOU
T(POKOAOUVTAL OTO OXNa aTtd auTo.

> Ta €yypaQa TIOU EXETE OTO OXMLA 0O KAAUTITOUV YLa TN XPT0T ToU HOVo evtog EANGSOC. e Tepimtwan
LETAROONG HE TO OXNUA 00G OTO EEWTEPIKO TTAPAKAAOUKE VA LAG YVWOTOTIO0ETE TO a{tpa 0ag peow email
(KOLVOTIOLWVTAG TOV UTtEUBUVO OTOAOU TG €Talpelag 0ag Kat ETLOUVATITOVTAG TNV adela 081)ynong 0ag)
TOUAOXLOTOV 5 epyAOLUEG NUEPEC TIPLV TNV NUEPOUNVIO AVaXWPTOTIC 00C WOTE VA 00G TIOPASWOOUE £yKalpa
NV TIPAoLvn KOPTa yla To tagidt 0ag.

> OpovTiote WOTE TO OXNUO Va QEPEL TOV €EOTIALOPLO TTOU TIBAVOV aTtalteltal OTIG XWPEG KUKAOPOPIag oUHPwva
Le TN vopobeoia Twv xwpwv autwv (aAUCL8EG Xloviou, Xelepva EAAOTIKA K.ATL.)

> Y& kGBe TepImTWon aTUXTHOTOG 1} {NHLAG eKTOG EAAGSO0G, KaAeaTe T «PpovTiSa ATuxT|LaTOG» Kal TNV TOTIKT)
Aotuvopia. ETtiong, KOAEDTe 0TO TNAEPWVO TIOU AVAYPAPETAL OTNV TIPACLIVN KAPTA.

> o omolaérmote Sleukpivian kaAeate otn Mpappry EEummpémnong 08nywv ¢ ARVAL, kat 6a oag
EVINUEPWOOUE OXETIKA.

LHMANTIKO

v H ARVAL Siatmpel 10 Sikalwpa va pnv emtpeYel Vv KUKAOPOPI TOU OXT|LOTOG O XWPEG
Y10 TG OTtoieg Sev UTTApXEL AOQAALOTIKT) KOAUWN 1) CULBOiVOUV 0OBAPEC AVOTAPAXES.




ARVAL
R BNP PARIBAS GROUP

ENIXTPOOH
OXHMATOX




__ TIMPENEINA TNOPIZETE A THN ENIXTPO®H TOY OXHMATOL XAX

_ NANKAZIAEMETPOOHL

H emiotpor) Tou OX1HOTOG 0ag OAOKANPWVEL TOV KUKAO XPT0TG VOGS 0X1)0TOG TG ARVAL Kat eivat
ONUAVTIKO VO OTIOTUTIWOOUE TO BaBRO LKavVOTIOiNamG 00G 0 aUTO TO TeEAKO aTtadlo. ' auTo 0ag
TIOPAKAAOULE VO 61aBACETE TIPOOEKTIKA TIC TIOPAKATW CUUPBOUAEG Kal 08nyieg pag. Oa SlamoTwoeTe OTl
Ba AaBeTe TTOAUTILEG TTANPOPOPIEG OXETIKA e Tn Sladikacia ETOTPOQTIG TOU OXT|HATOG 0aG KATA T Ajén
NG oupBaong piowong (End of Contract).

H Sladwaoia emotpoiic oxijparoc otnpietal o Tpia faowkd epyaleia

1. Tnv TiEpLypa@n} Twv OTOSEKTWY Kal Un OTOSEKTWY {NULWV TOU OXT|LATOC 00G, HEOW PWTOYPAPIWY
TI0U B0 Bpeite 0TI eTOpEVEG OEAIBEG.

2. Tnv exTipnon ¢ Katdataong Tou OX1UaTOC 00C KATA TNV ETILOTPONPT) TOU 0TV eTalpeia pag, n omoia
T(PAYLOTOTIOLE(TAL PEOW OVEEAPTNTOU KAl €EEISIKEUPEVOU OUVEPYATN.

3. Tov avOAUTIKO TILOKOTAAOYO XpeEWOoewV {Nuwv Kata ) Anén mg piowong (End of Contract Pricelist).

Yt0xoc pac eivatva e§ao@ahioovpe
> Tnv amapaitntn Slagavela ot dladikaacta ekTiNoNg Twv {niiwv ToU 0X1HATOG 0aG.
> OTL €XETe LA EKTIYNOT TOU TIOOOU XPEWOTG TWV {NLWV TOU OXT)HOTOG KATA TNV ETLOTPOPT) TOU 0N

Aén e pobwong.
> Tnv taxela Siekmepaiwon g Sladikaolag.

3 |MVEC TIPLV TNV EMATPOP1] TOU 0)1H|1aTOC

Mpwv Vv oupBotikr) Anén g oupBaong, o YreuBuvog Aoyaplaopou tTng eTatlpeiag oag otnv ARVAL, 6a
ETUKOLVWVTIOEL Pe ToV YTieuBuvo Alaxeiplong OxnuaTwy TG eTalpelag 0ag Kal Ba TOU TIAPEXEL OAEG TIG
amopaitnTeg TANPOPOPIEG YIa TNV ETLATPOPT) TOU OXT|LOTOG 0aG.

1 mva Ly TV EMATPo@1) TOU 0XT)|aTOC

Oa 0ag dwooupe 06nyieg yia T Anén Kiobwong Tou oxnpaTog Kat 6a evnUEPWOOUE TOV YTIEUBUVO
Alaxeiptong Oxnpatwv G eTalpelag 0ag OXETIKA P TNV NUEPOUNVIA Kal TOV TOTIO 0uvaAvTNaong ormou Ba
TIpaypaTOoTIoMm Bl 1) ETLOTPOPT) TOU QUTOKLVI|TOU.

15 NEéPEC TPV TNV EMOTPOPI} TOV OXT)IATOC

> Oa emuBefalwooupe Padl 0og TV NUEPOUNVIO KAl WP TG OUVAVTNONG Kat Ba eVNUeEPWOOUUE OXETIKA
Tov YmteuBuvo Alaxeiptong Oxnuatwy g etalpeiag oag.

> Ot ETUOTPOPEG TWV OXNUATWY UTIOPOUV VA TIPAYHATOTIO0UVTAL PETA OTIO TIPOYPAULATIOUEVO pavTteRou,
Aeutéepa €wg Mapaokeur) 10:00 - 15:00, oto Kevipo Emiotpo@wv ¢ ARVAL.

> EAey&te 0Tl exeTe Padl 0ag Ta £YYpPaQa KAl TA OVTIKE[PEVA TIOU TIPETIEL VA TTIAPaS0B0UV KaTa TV
ETUOTPOQPT) TOU OXTLLATOG 0aC.

1. Madi pe o Oxnpa mpEmeL va EMOTpagoiv

> H mpwtoTuTn Géela KUKA0Qopiag.

> To eyxelpi810 TOU KOTOOKEUOOTT).

> To BIBA0 ouvTr)pNONG TIOU TILOTOTIOLEL TO (OTOPIKO ETIOKEUWY TOU OXT|LATOG 00G TIANPWE
OUUTIANPWLEVO KOl OPPAYLOUEVO (EQOOOV TIOPEXETAL OTIO TOV KATAOKEUAOTY).
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> O TpoalpeTIKOG €EOTTMOPOG TTIOU 00G TIAPASOBNKe KATA TNV TIapadoan 1) KaTa T SLapKeLa Xpriong Tou
ox11Latog 0ag (DVD Aopu@optKrig TTAOT|YNONG, EE0TTAMIOUOG LETAPOPAG OVTIKELLEVWY, OAUCLBEG XIOVIOU K.ATL).

> To TIAT)PEG 0T KAeLSLWwV TTIou 00¢ TapadoOnKe Kal £xel Kataypapel 0To €VIUTIO TTOPAAABTC TOU OXTHOTOG.

> To TuoTomoN KO eAeyxou KTEO, epooov uTtdpxeL.

> H kapta kauooepiwv.

> To ARVAL Safety Kit kat YevIKa OA0G 0 €E0TIAIOLOG EKTAKTNG AVAYKNG TIOU OUVOSEUE TO OXN KA (TPOXOG
EKTAKTNG avAYKNGC, TIANPEC Kit eTS10pBWONG EAATTIKWY K.ATL).

LHMANTIKO

v H amoouvappoAdynon 1 agaipeon Twv eE0PTNHATWY TIOU OVIKOUV 0€ €04C 1) TNV
etalpeia 0ag, Ba TPETEL va yivel xwplg va agroet KATIOL0 {xvog aTo OxNnua.

2. Mia npépa mptv v emaTpo@r 1o 0X1H|aTOC

> Eoelg, xpelaletal va aQalpeoeTe OAQ T TIPOOWTILKA 00C AVTIKEHEVA ATIO TOUG OTIOBNKEUTIKOUG XWPOUG TOU
OXT1|LOTOG 00G.

> Epelc, pe 0eBa0O OTOV TIOAUTIHO XPOVO 0aG Se0UEUOLANTE VA OAOKATPWOOULE T Sladlkaaia emioTpor|g
TOU OXTHLATOG O€ pLoT) wpa.

3. Mia emrroxnpévn wadkacia ematpo@ic mpodmoBETEL OTL

> H emoTpoer| Tou oxnpatog Ba yivel 0t CUPLGWVNHEVT) TOTIOBED(D, NHEPA KAl WPA KAl TIPOUTIOBETEL
TN OUVEPYOOia 00G Yla TNV OAOKAT)pwaT Wiag 0elpdc evepyelwy amo To ouvepyatn g ARVAL Tou
TIOPOAQBAVEL

> To 6xnpa Ba gival KABAPO E0WTEPIKA KOl EEWTEPIKA WOTe va SleUKOAUVOEL 1) Kataypagr) TBavwy Jniiwv.

4, Katd v ematpor) Tov oxnpatog

> Oa KAnBeite va UTIoYPAYETE ATIO KOLVOU e ToV eKTIPOOWTIO TNG ARVAL gTov 0Tt0{0 B0 ETILOTPEYETE TO OXNUA,
TO OXETIKO EVTUTIO ETILOTPOQNC, ONUELWVOVTAG TV Nepopnvia mapadoong. H Sadikaoia oAokAnpwvetal
Le TNV KOTaypa@r| NG YEVIKTG KOTAOTOONG TOU OXTHOTOG KAt TwV 8lavuBeviwy XINopeTpwy. Kabwg To
OXNUO TipowBeiTal Aueoa P0G TIWAN AT, TUXOV EANEIYELG 08 EYYPOPA 1) EEOTIALOUO eV AG ETUTPETIOUV VA
OAOKATpwOooUpE T ladikaaia. Oa kAnBeite va kAeloete veo pavtefou, yeyovog Tou Uiopet va et papuvel
NV eTalpla 00G e eTUTAEOV €€08a.

LHMANTIKO

v Kabwg n Kuplotnta Tou 0X1HaToc 0ag Ba petagepBel oUvTOpa OE Veo L8LOKTN,

T) QTTOOTOAT) EANTIWV EYYPAPWY KAl OVTIKEIPEVWY LETA TNV TTAPAS00N TOU OXT)UATOG 0aG
Sev eival amodekTr) Kal pmopel va emiBapuvel v etalpeia 0ag 1) Kat 040G TPOOWTIKA,
LE TIPOOBETEG OIKOVOULKEG SATIAVEG.

3. Metd v ematpor) Tov oxnpaToc

H ARVAL Ba evnuepwaoel v €Talpeio 00G y1a TG XPEWOELG 1) TIC TIOTWOELG TIOU TUXOV Ba TIPOKUWOUV aTto
N 8l1adikaoia eTOTPOENIG, 0 UTIOAOYLOPOG TwV OTIolwV YiveTtal wg e&ne:

la tee Tnpuée Tov oxipaToc oac XpnoyLomoLoovTaL Ta mapakdtw epyaieia

> TO UTIOYEYPAUEVO EVTUTIO KOTAYPA(TG TWV {NlwV TOU OXT|LOTOC 00G TO 0TI0{0 GUUTIANPWOTKE aTtd €04
KOl TOV €KTIPOOWTIO NG ARVAL 1) ToV avegapTnTo Kat eEEIBIKEULLEVO OUVEPYAT.

> O avaAUTIKOG TIHOKATAAOYOG XPEWOEWV {NUIWV KaTta ) Arén g piobwong (End of Contract Pricelist).

> H Tieplypagr] Twv aToSEKTWY Kal W) amoSekTwy nUlwy Tou 0XTHATOC 00G HETW PWTOYPAPLWY TIou Ba
Bpeite oTIG eTOpeveG OeAieG.
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la ta StavoBévta Xwopetpa
BAoel TV XIAOPETPWY TIOU aVOQEPOVTAL 0N OUKBOOT WLioBWONG Kat TNG eVEEIENG TOU XIALOUETEN ).

ANAa koo
KOOoTn TIou TIPOKUTITOUV AOYW TIPOWPNG AriEng ¢ ouppaong piobwaong.

_ NEPITPA®H XPEQZIMON KAI MH XPEQZIMAN ZHMION

v ARVAL, n BeAtiwon twv 61a81ka0lwy HECW TNG ATTAOTIOMONG, Elval N TILO ONUAVTIKT] LG TIPOKATOT). ZKOTIOC
Hag elvat ) 1kavoToinon Twv o8nywv Kal Twv TTeEAaTwV pag. O YeVIKOG Kavovag |ag Yla ToV XOpOKTNPLOHO TwV
NIV TOU QPOEWHOTOC WG U1 XPEWOLHES Elval Ol TIOPAKATW.

Mn xpewoytee (puéc apagwpatog
> BaBouhwpa 1) 81aBpwan Xpwpatog SlapETpou €wg 2,5 cm.
> [8ApoLyo urkoug éwg 10 cm.

Moootwki mEpypagi

> Méexpt 2 Baboulwpata 1) 2 S1aBpWoELg XpwHATOG €wg 2,5 cm 1) 1 y8dpatpo prjkoug 10 cm ava TaveA.
> Yuvduaotika: 1 abouAwpa ewe 2,5 cm 1) 1 81aBpwaon Xpwpatog Kat 1 y8AapoLo €wg 5 cm ava TtaveA.

Zavteg aAoupviou: ETIQAVEIAKEG EKSOPEC TIOU KOAUTITOUV peXpL 10 cm ouvoMKa NG {avTag.

H tanetoapia ev TIpETEL VO £xel TpUTNBel, oKIoTel, Aeklaotel 1) Koel.
Omoteadnmote {nleg Sev aKoAOUBOUV TOUG TIAPATIAVW KAVOVEG XOPOKTNPIZOVTAL WG XPEWOLHES.
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_ TIAPAAEITMATA XPEQZIMON KAI MH ZHMION:

Eowtepwo oxnpdtwvy (kaBiopata, papéc & Kardotaon TameToapuiv)

- . .

XPEQXIMH ZHMIA

MH XPEQZIMH ZHMIA

XPEQXIMH ZHMIA
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E€wrepwko oxnpdtwv (E§wrepud pépn - Bagn apagipatog)
MH XPEQZIMH ZHMIA

XPEQZIMH ZHMIA

EAaotikd & Zavteg oxnpdtwy
MH XPEQEIMH ZHMIA

XPEQXIMH ZHMIA

4
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BNP PARIBAS GROUP
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OARTIKH 2YMNEPI®OPA
KAI AXOAAEIA




__ YYMMETOXH OAHIOY LTH MEINZH KOLTOYX XPHXHX

_ OAHTHZH ®IAIKH NPOZ TO NEPIBAAAON

LNV ARVAL eotlddoupe 0TOUG TIAPOKATW BaCtkoug TOUELG, TIOU OUPBAANOUV 0N pelwan) Tou
OUVOALKOU KOOTOUG XPr0MG TWV €TALPIKWY OTOAWV OXNUATWY Kat aTn BEATiwan TNg aopaAelag
TWV 08NyWV.

EmAoyn) Oxrjpatocg

Ta TEXVIKA XAPOKTNPLOTIKA TWV OXTHATWY EXOUV GUEDT) ETUTTTWAN 0TO KOOTOG xpriong. H ARVAL oag
KaBo8nyel otV emAoyn a&LOTILOTWY OXNUATWY HE XOUNAT) KOTOVAAWOT) KAl EKTIOUTIEG pUTIWV CO,.
20G TIOPEXOULE QVOAUTIKT) TANPO(OPNOT TIPOKEIUEVOU VO ETUAEEETE TA LOVTEAD QUTOKIVITWY TIOU
KOAUTITOUV TIG TIPAYHOTIKEG AVAYKEC LETOKIVNAOTG 00G.

06y Lopmepupopd

H ekmaibeuon kat np ouveldntoToinon Aaveaopevwy evepyelwy eival Ta KAELSLa yla ) BeATiwon ¢
08NYLKTIG 00QAAELaG. MOANG TTePLOTATIKA OUKBaivouv AOYW EANELYNG TIPOTOXTIG T} LELWWEVNG
TIOPATNPENTIKOTNTAG.

Madi pe Tov YreuBuvo Ataxelplang Oxnuatwy G €Talpeiag 0ag, LTTOPOULE VA TIPOTEIVOULE AUCELG
TIPOKELUEVOU Va BeAtlwBel aTov peytato Suvatd Babuod n ao@aAeld 0ag.

H 1tepIBAANOVTOAOYIKG UTTEUBUVT) KAl 0QAAT|G 06T)yN 0T elval pia eTEVEUOT) TIOU OTIOPEPEL
TIOAOTIAG KEPSN TOOO aToV {810 TOV 08nY0 000 KAl OTNV £TALPEla TOU.

Me autov ToV TPOTIO avOTTUOOETAL T} TIEPIBOAAOVTLKT) OUVEIBNOT) KAl EVIUEPWVEDTE VLA TIG BACIKEG
OPXEC TNG A0POAOUC 08T)YNONG LE TIPOTACELG KAl TIPAKTIKEG TIOU elval EUKOAQ TIPAYLATOTION)OLLEC.
Mg TN OTPATNYLKT) QUTH EMNPEAZOUE Tr) CUUTIEPIPOPA TWV 08T)YWV HE OTOX0 T HIKPOTEPN
KATaVOAWOT KOUOIHWY Kal TNV au&npévn aopaiela Kota ) 6lapkela e 08rynong.

Ta BeTIKG amoTEAETPATA Elval AUETO KAl LETPT|OLULA EVW LELWVETAL KAL T) GUXVOTNTA OTUXTHATWV.

BAZIKEX APXEX 1A TH MEIOXH OAHTIKOY KINAYNOY

«Mwg pmopw va €Xw TNV KAAUTEPN Suvatr) 06nYLKT) CUPTIEPLPOPE;»

> Oopeote T {wvn aoPaAsiag kABe popa TIOU O8N YEITE.
ErBeBalwvovtac, TapaAANAQ, 0Tl Kal 0L CUVETIRATEG 00G POPOUV T {wvr aoPaAelag TOO0 0TOo
EUTIPOG 000 Kal 0T0 TTlow KABLopO.

> AloTtnpeiTe TIG ATTOOTAOELG AOPAAEING.
Kpotwvtag Tavta va Kevo 2 6eUTEPOAETITWY AVAETa 08 €0AG KAL OTO TIPOTIOPEUOIEVO OXN Q.

> EAEYXETE T EAAOTIKA 0OG.
ToeKAPOVTAG TAKTIKA TNV TUeaN TwV EAAOTIKWY 00G Kal TIpooappodovtag v odnynar) oag
OUHOWVA LE TNV KOTAOTAOT) TOU 0800TPWHATOG €E0IKOVOUEITE KAUGLLO KAl PELWVETE TN (Bopa
TWV EAAOTIKWV.
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> NpootatéyTte ToV auxéva oag.
MPooopOZoVTaG 0TO OWOTO UWOG TO TIPOCKEPAAD TOU KABIOWATOG 0ag OANG KAl TWV OUVETIRATWY 00G
T(POOTATEUEDTE OAOL O TIEPITITWOT) ATOTOUOU PPEVAPIOUOTOC.

> Meivete OUYKEVTPWHEVOL.
Exete TavTa TV TAT)P TIPO0OXT 0a¢ 0TO SPOUO KAl TIG GUVOT|KEC KUKAO(QOPIAC. AKOWUT Kal Eva 8EUTEPOAETTTO
QaTIOOTIO0NG TIPOCOXTIG UTTOPEL va amodelyBel TTOAU ONUAVTIKO 0TV OTIOQPUYT) VO ATUXTLATOG T) OTOV
LETPLOOWO TWV ETUTTTWOEWVY iag TpOOKPOUOTG.

> ATtOPUYETE Va IAATE OTO KIVNTO 00G TNAEPWVO EVW OSNYEITE.
XPTOLUOTIOLE(TE GUOKEUEC AVOLKTT)G GUVOUIAIGG KOl EAAXLOTOTIOOTE TIG ETUKOWVWVIEG 0AC OTIC ATIOAUTWE
amapaitnTeg. Mnv Eexvate TWG Kapla oudnTnan 1) YPamTo prjvupa 8ev elval 1o onuavtikda amo m {wr) 0ag
1) N {wr) KATIoloU GAANOU.

> Xpnotpormoteite €181ka MAISIKA KABIOROTA Y10 TOUG HIKPOUG 0OG OUVETTLRATEG.
EpoSiaote 1o Oxnua 0ag e ta eldika maldika kabiopata, o TepimTwaon Tou oUVETIRaivouV [KPA TtatsLa
NAKIaG pexpt 12 etwv.

> ATIOQUYETE TNV 081y 0T OTAV EI0TE KOUPAOLEVOL.
Kavete Slohelppata ava 2 wpeg 08rynong, yla TouAaxlotov 15 Aettta.

> ATtopUYETE TNV 081yn0n 0Tav £XETE KATAVAAWOEL OAKOOA.
OQuunBeite 0TI 1 KATAVOAWON OAKOOA OKOWUT) KAl O€ [LIKPEC TIOOOTNTEG ETMPEAlEL TA AVTAVOKAQCTIKA 0a¢ Kal
NV TaxuTnNTa avtidpaonG og TEEPITITWOELG EKTOKTNG AVAYKIG.

> Meivete og Slapkn ypryopon.
Mopatpelte TTAVTA TIPOOEKTIKA TA YUPW OXNHATA, UNXaVvES, TTodnAata Kat Tiedoug eL8IKA 0TAV 0l KALPLKEG
ouverKkeg TepLopifouv v 0paTOTNTA.

> Kpatijote 1o OXnpd 0ag o€ KaAr katdotaon.
EAEYXETE OUXVA T OTABUN TOU ATTAVTLIKOU TOU KIVT|TTPa, To S0XEl0 vepou, v TiedT Twv ENACTIKWY Kal TNV
KOAT) Aettoupyia Twv puTwV.
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YIOBETEIZTE ENAN EYEAIKTO KAI OIKONOMIKO TPOMO OAHTHZHX

H 08nykr) oupmeptpopd eivat €vag amod ToUG TILO ONUAVTLIKOUG TIAPAYOVTEG 0TV €E0IKOVOUNOT) KAUGiou

Kal KOT' ETIEKTAOT 0N pelwan EKTIOUTIWV pUTIWV. M auTo:

> Opovtiote va 08nyeite pe v uwnAoTepn Suvatr) OxEOT 0TO KIBWTIO TOXUTHTWV.

> MpoBAeYTe TNV Kivnom Twv TIPOTIOPEUOEVWY OXNUATWY Kal KivnBeite avaioya.

> ETUBpaduvete XpnOLLOTIOIWVTAG TIG TOXUTNTEC, ATIOPEUYOVTAG TO ATTOTOUO PPEVAPLOKA.

> AToQeUYETE TIC ETUTOXUVOELG. H ETUBETIKT) 081YN0T) £VTOG NG TIOANG UTIOPEL VO QUENOeL TNV KATOVAAWON
Kauolwy Kata toulaytatov 40%.

> XpnOLUOoTIOmaTe e OUVEDT) TOV KALLaTIoWO. H xprjon Tou eival uttetBuvn yia TNV aug&naomn e KaTavAaAwaong
KAuo{lwv 0TOV QUTOKIVNTOSPORO Kal TNV TIOAN).

> XP1OLLOTIOOTE TOV KATAAATIAO €E0TIALOO YL VA EAEYEETE TNV KOTAVOAAWOT) Kauaoipou. MNapakoAoubeite
TOKTIKG TOV HETPNTI KATOVAAWONG KAUO{ou. XpNoLoTIolelTe TO GUOTNHA TIEPLOPLOPOU TaXUTNTAG KAl TO
oUOTNHLa TTAOTYT|OTG.

> XpnotoToleite TV autopatn SlakoTn Aettoupyiag tou KivnTrpa oag (Start/Stop). ZBrvovtag Kat
ETTAVEKKLVWVTAG T Unxavr) £08eUete AlyOTEQO KAUOLLA OTIO TO VO aQrVETE TOV KIVNTNPA VO AELTOUPYEL
0To peAavTl.

> EAgYXETE TAKTIKA TNV TIEDT) TWV EAATTIKWV.
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